HITACHI

Date:02/06/2025

Sender HCME Solution Linkage Department
Subject: Launch of "LANDCROS Connect" — A Multi-branded Fleet Management System

Dear Dealer Principal,

At Bauma 2025, we proudly introduced LANDCROS Connect, our latest fleet management
system under the new LANDCROS concept. LANDCROS Connect empowers you and your
customers to centrally manage all the assets — including non-Hitachi equipment — through a

single, user-friendly platform.

What LANDCROS Connect brings to you:

e Comprehensive Multi Fleet Management: Consolidate management of all your machines,
regardless of manufacturer, using our Premium Data Connector.

e Mobile Ready: Access your fleet information anytime, anywhere through our iOS and
Android-compatible mobile apps, with an intuitive interface for both PC and smartphone.

e Fast, Easy, and Multilingual: Enjoy smooth navigation in your preferred language —
LANDCROS Connect supports 38 languages.

e Visual Data Insights: Easily understand operating data and trends through detailed graphs
and tables.

o Efficient Browsing: Quickly browse and allocate equipment across multiple projects and
worksites.

e Geofence Analysis: Monitor and assess machine operations within specific geographic
zones.

e Detailed Reporting: Generate comprehensive reports for specified periods or projects in
PDF format.

e Seamless Integration: Fully integrated with Global e-Service, including ConSite and

ConSite ISF applications.
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Getting Started
You and your customers can begin using LANDCROS Connect immediately by enabling it
through the Global e-Service management menu. Setup is simple and follows the same

procedures as other applications in GeS. Reach out to your GeS Admins.

Special Launch Offer

We are pleased to offer free access to LANDCROS Connect for all users until end of this
year, December 2025. We encourage you and your customers to take full advantage of this

opportunity and experience the benefits firsthand.

Post that an annual Enterprise plan will be available to our dealers based on the fleet size. The

details of the plan was also shared in the Service Managers Meeting 2025, May.

For detailed Enterprise pricing information or to arrange a personalized demonstration, we invite
you to contact us directly. Our team is ready to assist you and ensure you gain maximum value

from this new solution.

We look forward to supporting your operations with LANDCROS Connect.

Warm regards,

Pooja Gupta

Hitachi Construction Machinery Europe

B Access LANDCROS Connect: https://iot.hub.hitachicm-solutionlinkage.com

B Learn More: https://www.hitachicm.com/eu/en/service/fleet-management/fleet-management-
system-connect/

If you have any inquiries, please contact HCME Solution Linkage Team.

pooja.gupta@hitachicm.eu

yemi.onabiyi@hitachicm.eu
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